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Abstract

This study aimed at recognizing the level of implementation of customer relationship
management system and competitive advantage in general company for electrical and electronic
industries in Baghdad and also at uncovering the nature of the relationship between learning
organizational and organizational excellence and the attempt to reach recommendations In order to
improve the level of performance of this company in a way that contributes to achieving the desired
goals of this company, which aims to serve the country and the citizen.

The study results showed the weakness of the technological means in the company that help
workers in diagnosing and acquiring knowledge, there is a lack of use of technologies and the
internet to obtain advanced knowledge and the lake of financial allocation to support the company’s
projects, it also showed the existence of a significant and positive correlation and impact between
the customer relationship management system and competitive advantage.

The study recommended the company question to develop technological means that help workers in
diagnosing and acquiring knowledge and using technologies and the internet to obtain advanced
knowledge, and holding training courses for the company's employees on an ongoing basis by
experienced experts internally and externally on the application of knowledge and adding sufficient
financial allocation to support the company's projects and opening many channels to communicate
with the beneficiaries of the company to know t heir level of satisfaction with the services provided.
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Logall Cilasteall Jigat e ae b il LS cpadliall U8 (e dadiioall lli oo 4l ST 500a (b Glas) ) andg
T lasally el 3Lasly OICa JaS Aaliaa Ayl A sl dyg yam Layiies Ay ASall LeSha ol il
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Research methodology: i) gia :Ys)
el g il e 385 el 138 (35S clgllaty LU cililal) pen DA (o sl mgid) o Ganll) adie
Jalas b Jamiand ¢ lbal) prgiall Lol cdlasg 2l il gly Camgd ¢ iasll gmgiall Jlaxiady clgilgagis Gandl L
gl o gl Lol labinad) adags el @i dilasy) clalleal) mils

community and sample Research :&all) dicg Al Ll

 ohsia ) laleall Aleny Aliaidly Bgasal) ASpa0 3 Auhl) adine (e ( AdliaY) Adall ) Anall Gald) jlgal
OAE o GBSy, Al pamge ) CORY) agl Gllig, (el sk, GesslSe, e asla el
a3y, 108 (60 ) A5 clilaa] sy adiadl pas abiy, gr Gsislly il 383 Ja) ey, duball due & dualal
(52) Ehyﬁ\ 138 Ceny dall aas &l 35 ((D.Morgan , gl s 52 ) EA}J Crn acinall 138 (e duall lidl
se oIS dilaallsy , Al e gl Hland (152) ais S5, dubll adine Jaal o (% 86.66 ) dy (51 123
- Ol Blal (50 ) il 5 lede Y1 S ally , sl o Al st oyl dbsially , Aabicaal) L)
(1) p Joxall 8 miage LS

La Al dde aas Jgaa (1) Joad
TABLE FOR DETERMINING SAMPLE SIZE FROM A GIVEN POPULATION

N S N S N S N S N S

10 10 100 80 280 162 800 260 2800 338
15 14 110 86 290 165 850 265 3000 341
20 19 120 92 300 169 900 269 3500 246
25 24 130 97 320 175 950 274 4000 351
30 28 140 103 340 181 1000 278 4500 351
35 32 150 108 360 186 1100 285 5000 357
40 36 160 113 380 181 1200 291 6000 361
45 40 180 118 400 196 1300 297 7000 364
50 44 190 123 420 201 1400 302 8000 367
55 48 200 127 440 205 1500 306 9000 368
60 52 210 132 460 210 1600 310 10000 370
65 56 220 136 480 214 1700 313 15000 375
70 59 230 140 500 217 1800 317 20000 377
75 63 240 144 550 225 1900 320 30000 379
80 66 250 148 600 234 2000 322 40000 380
85 70 260 152 650 242 2200 327 50000 381
90 73 270 155 700 248 2400 331 75000 382
95 76 270 159 750 256 2600 335 100000 | 384

"N "is population size Note

"s " is sample size
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Laadly (5-1) Om bsane BaY) G5 (ssime OsSony il Al lila) & oaledll (Likert) Gubie aladi) o,
= 1 - 5) Gl @loys o sl Clas DS o el 138 3 2l Jola yoat 5 38 () (385 ey Sligine
daiil) 038 ddlial o5 Gl 2as5 (0.80 = 5/ 4) (ol Ll Jsha Ao Jgemnll Gubial) 8 A ST o dandi & (1 (4

A5 03l eV aall il Glldg muma aaly a5 Gebia) Ay e (sf bl b dad T

Al ) B aaiaall Likert Scale ubedd s abiia 0139 (2) Jsta

438 gal) Ay o 4adl) Jgh
By 381 Y 1.79 -1
Gl Y 2.59-1.8
Mo 3.39-2.6
G 419-3.4
By (il 5-42

alilly Gaall <G

Ay il Jlae b pabaid¥) (555 0o aead) (e degane Glo Gl plaal Calll ae j@uall L) -
ObinY) Hlain) zhaly dediall Cilajiall sgin & AUl il ohal MlEy GaeSad) )Y Gall) Gl
A5l S gamy

Ol el jlas) Gl 1aa Gl 13 Alal) cha Gudl wledd) ST Guliie aadial Gl of bl L) -
e ad Slayall o< (M) Hlaay) Al 4 A ¢lig < (Cronbacg Alfe) alae Cagar 05 Lis Ll sl
pries AU hlaa¥l Ala 8 WS oo 4, 3,2, 1) i Ll 36 o) oSa i (Lbea anly o) i
5 Lo saagdl ALY g5 e chlasyl & Load dlsled) o3 aadiess Ll le Lladl bl LS oSl ol
Al chrial @l Hlas) maasy (1) dsaadly (171 :22009 5 sha sy c(gyalall) adladl)

Wil ¢ € Jalan phadials ) clpida Sl L3I (3) dsaal

Wl gl g8 Jalas Ciial
0.866 Y dadlial) ially X @aall clidle 3y allis

Lall bl Gand) el pial AlleaV) dadll cazly 289 cCanll Zaipe Wl 5L 558 Jalre 3 o Dol Jgandl (e e
ol

Research limits:au) agas :la),
g S g 43L5eS0) e liall dalad) A0 3 Audal) o3a Cpa 4lSa) agaal) ]
2021 aladl s Gl jlasl a3 sdslel) agaall —
g 7Ny A8lel) il licall dolall 2S00 ilige o die o Aull o2 Cua tindd) 2g0all —c
A58l 8 dadlnll el 3aiss 8 Oell Glible 3] alai e aaad e duhall gonge iy tdacgiagall 29aall —&
g Sy 4L5eS)) e Luall dalal)
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Gkl Jalaty datlas b Aasiioall duilany) cullully g :luals

(2021/7/20) N (2021/6/1) o 53kl candly Lalal) closbeall pond Zug )l 81 i A BLAY) aish aay
Craniii) 858 (45) (o s Lagailly ctunl) Ao ailiadl dalal) cilasbealls i Lagll gty Gutiin ) caacd Sl
(20) 0 0S5 GBI saally copll lBle Bl ol by 3D 55 (25) Ge 055 JgY) gnall tlas (nsaa e
Gaadlal) shal elids dals 5y

VIS ailasy) Cullull) clgl) (e 2 o gialleag cclild) didas 3 Gl aaie)

el 5 il (ssine dijeag cdiall 2l Clls) Jacgie Glus & Qs 2 (Arithmetic Mean)  lal) Jaus)
Jalal

Lol e duall il cilla] 8 cadll o (oulail) djed ;) sty :(Standard Deviation) (gl CilasY)
- siall sl

AlaaY) chi Gaa LAY 5 st :(Cronbacg Alfe [ W &L 5 ,5) el Jales

O Gl Gyt o Bl Al HLadY ;) Jaxius :(Pearson Correlation Coefficient) ¢guym hala)) Jalas
lealaily Ll Cus

Jiise e 580 bl padies Gslul 58 (Simple  Regression  Analysis):awd) dadll jlaasyl
caly Adiee jxie A sl

bl 2 by 5 axdie 1(Spss — Ver — 25) salall Slasy) malill 4ok

-

T

Gadl) die A atlad :luala
Ay Sy 38l5eS)) cilelicall dalal) Ay & calalall oo canil) Lo alyil ailiad aal g ) 8l s38 aus
il due Y Sage Cheay S Lads cagle Lgaysi 8 ) ASLaY) Blaid e S Slestedll Gk e

¢(50) AL Ayl e g sana (e (%48.0) Gawsiy (51 1238 (42) &l S 2xe o ((4) by Jsaall sy 1 uindl
Ahl) die goane 0 (% 16.0) duaiy (5f (8) Lol 2xe 4l (Y daws Ll

Lie psane s (% 44.0) Loy (51 (22) Walil de gy (2w 50 = 31) Lopanll 2l o o(4) Jgaall gy t pand)
(% 20.0) drws gl 12,3 (10) @l 3 (Law 60 — 51) dupanll 354l Laatig cdonss el a5 ¢(50) daldly ¢l
lSle AN oDUal L sy Las (% 18.0) iy ol 108 (9) (Sl A 61 5 s 30 o3 ) 28 < T2
b Aayead) LAl lel el AA) Cun pe dhyll 598 aas Laa 1385 (Aiine dujec A5 ) cdlajar B2 iy cdegiia
gl

e (12) ppore &by, dlae) salgd Ao cpliala dnl) aal aae of (4) dsaal) a1 aalpdl) Sl
Balgd o galialal) sae il cpa 8, G o) as ((%24.0 ) dey ¢l (50 ) AWy, Al e goana
iy g, 158 (9) Jle sk salgd Lo cplialal) s b g, (% 22.0 ) duaiy 6f, 103 (11) Qs
se il 5, (% 14.0 ) w6, 153 (7)) el s2lgd Ao gplaalall aae b cpa 8, (% 18.0)
(5), ohsSall salgds o ubalad) axe g1l sy (% 12.0 ) dawy 6, 1953 (6)  ashll s3led o cplealal
OsShiarg , Baue A8l Gaaian Al A3 Lalle o e Oy 13y, duhal) Lie goane (o %10.0 ) sy 6F , 10y

- Aacgages 48y ST llaYl Jasy Les Ailaw) cils e dilaY) 280 Gl 5,08
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