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Consumer protection and its impact on the quality of financial services
(A sample survey of administrative leaders working in civil banks in Baghdad)
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Abstract:

The main objective of this research is to identify the effect of Consumer protection on the quality
of financial services in private banks in the city of Baghdad, and the descriptive analytical approach
was used and a questionnaire was prepared to collect the necessary data, which is a measure of the
research, and Consumer protection was adopted as a single variable and the questionnaire was
distributed to a sample The research was taken randomly according to the equation (Stephen
Thompson) from the research community, which is made up of administrative leaders working in
private banks in the city of Baghdad, where the sample size was (133), and for the purpose of
testing the research hypotheses, the statistical program (SMART PLS V.3.3) was relied on. 9), this
research reached a set of conclusions, the most important of which are: that Consumer protection
effectively and fundamentally affects the quality of financial services.

Keywords: Consumer protection, Quality Of Financial Services, Efficiency, Technology,
Convenience And Ease, Transparency, Reliability.
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LA (e dndipe Aa )y anas Guldl) BSY il

A o (Os) Alea) et i) ALY (OL) Outer Loading duslal) cileniall ad JUS (e ek
e Ju e (0.813 =0.677) om oalal gl s canslii 3 ¢ (0.70) aadllly Asiaal) Liall 350al) (he )
¢ A Lilan) Dl ohaY AaDle a5 Adsisally CLAL it gl Anlas ey Lalall bl of
O J8) Ll culS ALY ann O AV La BLEY) jaats ¢ da jdise 5oy aadill dyginall andll Cjslas Lennand
Lo Lol oo daiil) o3 o eling z3sa¥) 3aa o 355 Y Lgdl Cnldl aag gids diey dysies Le3sSly (0.70)
- g3 aia

Caaly ) Agie Lgmaen o) sy 3 Qg dolas oxial (AVE) palitiead) il lavigic 3 (3) saall asy
M ydse sas () Gaall Lo buea J5 3 (0.50) el (e 5S) a5 (0.574)

T-) dad cul€ 3 Opll dglen jitie ALY Logiee cuilS daledd) @l aaen o) (3) Jsaad) Dls e oy
O 3 (1.984) ado g Adsaall Lgiad e ST 25 (29.742 —11.298) o sl Ally dugenall (Value
Cul€ ALY ases o A e 36(0.05) o JB) 4 ALY IS we (0.000) dslldls (P-Value) dad (e Liad

. dogina



il andd ), Lesa zlua 4l claddl) Baga Ao W il g ¢y ga 3 Alaa

Qo0l Aan el il dpilaa¥) &l pdisal) (3) Jgia

baddl) | sUadll e e | Sl U Cull) Jau gia
. u m‘ - - Ay
T P Values | gldiss CR 15l (AVE)

e PRI
Aay) N g o sl
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. A5 0.736 | 0.055 | 13.489 | 0.000
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